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Rental Management IV, or “RM4” is a complete management solution for your vacation 

lodging or overnight rental company.  It can help you manage your units and reservations, as 

well as help with your accounting.  This is not hotel/motel management software.  It was 

written from the ground up to handle the complexities of the vacation lodging industry, and we 

work closely with your company and others in the industry to make sure it continues to meet 

your needs.  We do our best to write our software to help you run your company the way your 

want to, and your feature requests directly drive future updates.

Features

RM4 allows you to:

● Take and manage reservations

● Manage rental units and owners

● Manage guest charges and payments

● Track owner and unit-related expenses

● Manage advertising and analyze where your customers are coming from (Advertising 

add-on)

● Track maintenance requests and service calls (Maintenance add-on)

● View the complete history of a reservation, including any changes made

● Generate powerful reports to help you balance your Escrow account and manage your 

cash flow

● Automatically generate some taxes and owner chargebacks

● Switch owners in the middle of a month and split the rent revenue accordingly

● Automatically print 1099's for your owners at the end of the year



Add-Ons

● Advertising Module – Allows you to keep track all of your advertisements, whether in 

magazines, newspapers, websites or even TV and radio. You'll be notified of contract 

expiration dates and ad deadlines automatically, and you can email your designers or 

account representatives right from the program.

● Maintenance Module – Helps you track guest complaints and unit maintenance 

requests. Generate work orders to give your contractors and maintenance personnel, 

identify units with repeat problems, and eliminate dropped issues.

● Online Reservations – We believe that “one size does not fit all” when it comes to 

your website and taking reservations online.  We work with you on a case-by case 

basis to write an online availibility and booking solution that meets your needs and ties 

in smoothly to both your existing website and our software.

● Owner Portal – Your owners can log in to a secure website and see the rental history 

for their units, print past accounting statements, and view messages or other 

information you send to them.

● Secure Server – In many cases, our software will work on your existing computers, 

but we can also build a secure, high performance server that will ensure fast, trouble-

free operation and minimize the risk of your data being compromised.



Pricing

Base Package $6000

Includes installation, setup, and initial training.

Server (optional) $2000

Custom-built, high performance web application server running a secure UNIX-based operating system. 

Note: if you are purchasing the online booking option, we may require you to use one of our servers, for 

security and performance reasons.  

Support and Updates (optional) $1200/yr

Billable monthly or yearly, at your option.  This includes full technical support for our software and free 

upgrades as soon as they're released. If you're running one of our servers, this also includes free 

hardware support for it and remote monitoring, which alerts us to potential problems so they can be fixed 

before they turn into costly downtime for your company.  This is optional, but without it, tech support is 

billable at $40/hr and software updates are only available for an extra charge.

Advertising Module (optional) $1500

Currently under development, this is scheduled for release in January, 2007.  It can be added at any 

time.

Maintenance Module (optional) $1500

Can be added at any time.

Online Reservations (optional) $1500+

Price depends on how you want to implement this option.  This also can be added at any time.  Due to 

implementation differences between customers and their websites, after the initial purchase feature 

additions are billable separately and are not included in the base software support.

Owner Portal (optional) $1200

Currently under development and scheduled for release early in 2007.  This can be added at any time.



Requirements

This is web based software.  This means you can access and run it right from your web 

browser—there's nothing additional to install.  It also means one computer on your network 

must be set up as the “server”, which stores the data and handles all the processing.  The 

computers running the software (which can also include the server) are called “clients”.

Server Requirements

● Windows 2000, XP Professional, Mac OSX or a UNIX-based Operating System. If the 

server is accessible from the internet (for example, when running online reservations or 

the owner portal), the only Microsoft operating systems supported are Windows 2000 

Server, or Windows 2003. Note: XP Home Edition will only work as a server if you 

have less than 5 computers on your network. This configuration is generally not 

supported.

● Minimum 512MB of RAM. If also used as a workstation, 1GB minimum.

● Redundant storage.  Hardware or software RAID, so you don't lose any data if a hard 

drive goes bad.

● If running online reservations or the owner portal, a fast internet connection with a 

static IP address is required.

● If taking credit card numbers over the internet, you will need to purchase a secure 

certificate for your server.  We can direct you to several reputable companies that 

provide this service, and help you get it installed.

Client Requirements

● Microsoft Windows, Mac OSX, and most UNIX-based operating systems supported.

● Firefox web browser. (http://www.mozilla.com/) This requirement only applies to the 

main software, and we hope to eventually remove this requirement and support 

Internet Explorer and other browsers.

You will be entering potentially sensitive information with this software like guest names, 

addresses, credit card information, owner tax ID numbers, etc.  Any computers on your 

network should be made as secure as possible, and any computers running Windows must 

have some sort of virus/spyware protection installed and kept up to date. 

http://www.mozilla.com/


Previews

Just enter an arrival date and the number of nights to 
search for available units. You can also see if specific 
units are open, or filter your search results by the 
number of bedrooms or other features.

Get a clear picture of all your reservations from month-
to month for all units on one easy screen. You can just 
click on a reservation to edit it.

Edit guest information, charges, payments, and other 
reservation information, or print out/email confirmation 
letters all from one screen.

Setting up rental rates and specials is a snap. Just 
enter descriptive names, and enter your dates in a 
quick and easy calendar view.



Simple Rental Calendar report shows your owners 
how many days their cabin has been rented, without 
compromising private guest information.

Arrivals and Departures reports help you manage your 
check-ins and check-outs.

The Daily Report helps you track the money you take 
in each day to help balance your cash register and 
credit card machine.

The Rental Summary Report gives you a complete 
summary of your revenue and the net income for your 
company and the owner of each of your units. All the 
information on this report is backed up by individual 
reports showing where the numbers come from.



The Escrow Reconciliation Report will help you balance 
your escrow account as required by the Tennessee 
Real Estate Commission.

The Confirmation letter you email or send to your guests 
prior to arrival is customizable

Business owners can analyze both their employees 
performance, and detect monthly and yearly trends in 
the number of reservations taken using analysis 
reports.

Owner Statement show owners exactly what their 
income and expenses were for a given month.


